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USI Supplier Quality Guidelines

1. EXEK Basic

IRNBEF AR E S EIRIF R ZKEFRMARZAR 1S0 9001 5§ IATF 16949 & £ 58 2 Z5KH 150 14001 IRIFEE %
RE - REMRHERNMEZEKERS APQP H PPAP (£EEZHHLERE)RE - IRREEFEERKEEK
HIEEIESF VDA 6.3 BANEFPHSHREKX - HIESTEEST

USI Supplier Quality and Environmental System Requirements are obeyed the latest edition of ISO 9001 or IATF 16949
Quality System Requirements and ISO 14001 Environmental System. The quality requirement for automotive material
supplier shall meet APQP and PPAP (Advanced Product Quality Planning /Production Part Approval Process) criteria. If

USI have VDAG6.3 special requirement in individual factory areas, supplier shall follow as well.

2. —f#RZEK General Requirements

2.1 HEDEEEZEER Supplier Code of Business Integrity

BERATNAERE - BARANSEROHUEBENAEE "HEEHERRZEN )  HEBLRETAAST NS
HITRBER - ARBRARATSELTHINBEZTR  HBRERE  ARTRIFILEEZERFERK -

According to corporate governance principles, all suppliers that do business with our company must abide by the
“Supplier Code of Business Integrity”; suppliers must obey to follow the Sunshine Conduct Policy of our company that
was mentioned above and shall not bribe or entice the employees of our company. Our company will cease to do
business with any violators.

RKREERXRELEARARTET (B2ERBE  BR ) ABAMNITH  EEATRIRARTETHEHBRABEZSE
1RE  BUZRRASHEE -

Our company has explicitly prohibited the employees of our company (including their friends and families) from
performing the following behaviors; if your company discovered that the employees of our company or their friends or
families have conducted the following behaviors, please report it to our company immediately.

1. 2EFEEATNITRE - EmAIRETERE - EREFRYRIRBELE  DUENABB ZERK - 88
55 ~ BiRs R MEREl - BB - HEI4E AERENEESE -

Demanded, coerced, enticed, contracted or accepted rebates, bribes, commissions, red envelopes, improper

H

gifts or entertainments by taking advantage of their positions while participating or being in charge of jobs of
the company such as engineering, product designing and outsourcing, and the purchasing of raw and non-raw

materials, etc.
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2. UAEFRENFEMD MWERBATRBER - RIZEE - EtMEHRESHARERD - SiHRBREE
KA—E - ERALFHRFMIEPERNNGZE -
Used improper methods to profit specific vendors, such as leaking confidential data of the company, base price of
tenders or quotes from other vendors to specific vendors or had inconsistent requirements for purchase conditions
and caused unfair competition while profiting from it.
3. DMEOARBRE 8IS ERERD - PERENRE -
Used any method to profit or make things difficult for specific suppliers, and tried to profit from doing so.
4. HEIEE - BTBEEMG -
Any illegal or fraudulent cases.
HRANEBALIANERE JiJ:Lbaﬁ/%‘ CEERARATEE - AATGHRIEEBEANSFTUREERE - ;
FRABINE B RERASEFTE TSI

If you know employees of our company who have violated the conditions mentioned above, please report it to

f

0t
<y

our company; our company will keep the informant's information strictly confidential. Please send the facts that

you know of and the relevant evidence to the following address:

WHA : RERGAERATEZ PO

W 4 sttt ﬁ?ﬂ' EHEXFEE—FR 351 & 141 5%

E-mail FEE X FHIBER(SFE : ethics@usiglobal.com

Recipient: USI Audit Center

Address: No. 141, Ln. 351, Sec. 1, Taiping Rd., Caotun Township, Nantou County 542, Taiwan (R.0.C.)
E-mail: ethics@usiglobal.com

23—

2.2. B=EXEEL Quality Performance Evaluation
1) RBEFEBFEOMBEHREHETESBENE, BENEH 5 @SR : A+/A/B/C/D - HEBNEERIEES
BARLAL - MRHEDEEMEZEEFRBEFUEBENGES NS AL A+ AIGIIAIRIBEFEBTHE
e 2

Total 5 grades of quality evaluation: A+/A/B/C/D. The quality performance of supplier shall be B or better. If supplier got
USI supplier performance measurement score of A or A+ for 2 successive quarters, they will be the higher priority

candidate for preferred supplier selection.

2) MREBANEEFHERB/ D WEE2BEFTER C AEFTREBDER 60 77 - HEBHAE T EEH
BxX - HEBREE 10 RNREHUZETE - WHE 30 RKATHNE - AR DERUEESE, RBIR/AGHE
HER
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If the quality evaluation result of supplier was D, or C consecutive 2 quarters, or quality score below 60, supplier will not
award any new project. Supplier shall provide the improvement plan within 10 days, and close within 30 days.

If a specific improvement plan cannot be proposed, it will be classified as disqualify supplier.

23 Z#EEM  change management

HEBRFREEMBLEEmmEN—R - Bit - IREEHEUREREXEVMIRHEREENEmRETE

oJgE S REMRE - WEE - mBZ1Th, HEBERBEINZVANERRLEESH  EHERRERLBNEZER
PRt tEEEREELEVNNHBANRAER - REEFAEREEENHBREIUIIHETERBENEE 2 H
BEOANEH. EERAEERYRNERENRLEERFNRELANERER - BIZZEHRREIHEESE
BREAHGOIEAK OB ASI SQE IREFH, D NEFEFIZEEFEE SRS pcn@usiglobal.com
EHESEEEBLEEEELYA  IRRBESNEE T IREREE ZHAEERE

Suppliers must ensure the consistency of the quality of all products they ship. Therefore, if the supplier makes any
changes to the manufacturing process or the use of raw materials or product design, etc. that may involve product
specifications, performance, quality, the supplier is obliged to submit a change application at least six months in advance,
if supplier application date were less than 6 months, USI has the authority to postpone the active date to 6 months, if the
supplier apply before 6 months it will be handling by special regulation. Please send an email to the window Purchasing
personnel or SQE submit an application and send it to USI Change Acceptance Email pcn@usiglobal.com

If supplier refuses to postpone the effective date of the change, the product change specified in Article 15 of the
purchase contract shall be used.

2.4 i RIS FEREIR 2" Tier-Supplier management

MERZEARKNEARNEESEE _RHEHEUNERR R - BIRBEFWEK - HEBERIIRESE
HitENWHEBMARGEERN_REREN LIE/EmEE - WBHIRBEFLLR 2.3 ZREETHE -
Quality systems basic requirements also apply to the management systems established by suppliers and their 2nd-tier
suppliers. At the request of USI, the Supplier shall notify USI of any engineering/product changes to its approved suppliers
and 2nd-tier suppliers used for contract products and notify USI to approve in accordance with the provisions of 2.3.

2.5 IRIREK

MRBEFEARBEESANTE - AIRERRETREEFEENNER - REBMENMBENEESRIEEX - #
R ERINA IR RERIENEN - HESRS HEcRERNBELMBERNZEN )V ESRERNRBHIR
BERANEE - HESEaERHEEEROEVAEEZEK - (A% QCco80000 * RoHS * ELV * REACH
WEEE ~ OEM FFEZRFABAMEREK ) -

The Supplier shall comply with regulatory environmental requirements of the country of receipt, the country of shipment,
and the country of destination as identified by USI, if not otherwise mutually agreed between US| and the Supplier. The

Supplier shall implement measures contributing to the protection of the environment. The Supplier should strive to
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minimize the adverse environmental impact of their Contract Products and services during the whole life cycle of the
Contract Product.
The Supplier shall fulfill the requirements for the recycling and disposal of the supplied Contract Products. (e.g.

QC080000, RoHS, ELV, REACH, WEEE, OEM specific requirements and applicable legal requirements).

FRERTRANREAESVENIRE:
Warranty regarding environmentally hazardous substances contained in products:

1) REBERPEAENREASVENRET AR ERIRBEFNEKX (BRRBEFNER ) - HOER
7R HERVWEREZSEENERX
Environmental Hazardous Substances contained in supplier product must follow laws/regulations and USI
requirements(including USI’s customer ° Any violation ' supplier must take for all the responsibility and loss

2) HEBERIREE T (BREREEEFEF ) NEKEEAL NARMERD - DIBRFREMFTSEKR
Supplier shall communicate USI (include USI’s customer) requirements to sub-tier suppliers to ensure the product
conformity

3) HEBEIEEEBEERIRMREEFNEK - HICRIEASVEANESHINER - fIE2RE LFEHBEEIET
g - WHEBRFBEMNE/REENAEEN - MEARRUVAEZSRE > 11 2.2 EEESEHEFFHE -
supplier shall understand lows/regulations and USI’s requirements correctly ° To make an education training basis of
Environmental Hazardous Substance @ to make an annual education training plan for all employees and implemented
by person with specific knowledge/skills - the related records must be well-kept and confirmed during 2.2 quality
performance evaluation.

3. EMEEHE

RBEFHEEEEEmM L2 ENZERE IR AZEQMUERSERNG A - BEEEEREME

FTEBREPEENASHRANIBEE - HROAESHHEDNRER - BEIR IATF APQP Al US| RIZSK - WIRER IATF

APQP EfifcHimBEREEE -

It is USI’ objective to pursue a prevention oriented and risk-based approach during the various phases of the product and

process development with the overall target to avoid potential non-conformances and delivery issues during serial

production. For automotive suppliers should realize the requirement of IATF APQP and USI and implement the activities

about advanced quality planning in accordance with IATF APQP.

3.1 EEZMHILERR (PPAP) (RETH)
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HEBETS IATF FIRMBE R PPAP 3K - IFAEHRERRBREFMEREEEFHEBHESEIEEM
MEX - HEBREIRREBEFAA LERFNRENEK - REEFREHED IR PPAP FEEHERD
EEEAREEFPRBANEKRNWEESS - PPAP [BIZER AIAG PPAP Ft PR ERVAR RIFNMHRES usI ZKE N -
Automotive suppliers should match the PPAP requirement of IATF and USI, Non-automotive suppliers follow the
requirement of customer and USI SQE. The suppliers should realize the requirements of all USI engineering design
and specifications, USI assess whether the supplier has the production capacity that meets the customer's
specifications and requirements in accordance with PPAP submitted by the supplier. PPAP shall be implemented
in accordance with the rules specified in the AIAG PPAP Manual and relevant USI requirements.

3.2 MEmMEEEAWIT

sHESBERMRR RN Em, HERNTERATISREEFSHRERIMRES (PSW)ERETIHELE - %
EZE - HEBRIRBEFREANTOHELEEMH THRIEW, L RESREEFRIENHREBREF KT I
HE - IFABERREN  HEBEHSLEENEESRBEFNEEAEST ILE - REEFHRERIENE
HRDEERERERBARNR 5%l L, (RAZREHRTHESHBIEAEN, EEHNE N»:IBF), BRE
REEREIESTELE

For automotive parts and customized parts, suppliers' new products are required to obtain USI's Part Submission

>

Warrant (PSW) approval for mass production. Prior to approval, any mass-produced shipments sent by the supplier
to USI will be rejected and a supplier deviation request must be approved by USI before shipment. For non-
automotive customized parts, suppliers should obtain written approval from USI before mass production. USI's
mass-production yield requirement for customized new parts must be greater than 85% (unless the target cannot be
reached due to the difficulty of custom part design, and a separate target is set under the agreement of both

parties), and the yield target below the target will not be approved for shipment.

4. #EEH&E - Mass production

41 EmMmBEBE{RZERE Product shipment and deviation approval

HEDLERBEERRXLEHRS e REREEMEHNRBAERRILERSNERAS
Eﬁﬂﬁ%’E%ﬁ’rﬁ@ﬁtb)&ﬁﬁmﬁrﬂﬂaH;Zu%?&‘k/ii%ﬁﬁ’] TRUEBESREEFNME - SREMN 2N REE
PREERENRRXAREEFNHERBEABETEESN A - ERRIISEEFE - BRRBEFIEETFZ
IEE  HESEREAE—UEE -

Suppliers should submit outgoing report with the shipment, and confirm the submission method of the outgoing report
with the corresponding purchasing personnel before the first batch of delivery. Any deviation from specifications or
approved processes and contract product requirements/regulations requires shall approved by USI. Deviation approval

requests for contract products or processes should be submitted to USI's docking quality personnel for review and

Rev. : A3



QAUS!

approval prior to shipment. If USI or its customers suffer any damage caused by failure to make written application in
advance, the Supplier shall bear all responsibilities.
4.2 FE1EEm/4IEETE Nonconforming product/corrective action
1) EHERREHNERBERENE HEAEEBHIETERNNTHERES, EHEDEWEIZFFEN
Bixmis, BT 48 /NEAREYT oITHS.
The supplier is responsible for assisting with abnormal analysis and clarification of the root cause when quality issues
occur in their products. When the supplier receives the customer complaint notice and samples, it must provide a
preliminary analysis report within 48 hours.
2) HEDFERMUREEFAEXRVEARIYRIPE, RISTHF BeYRnBRENREEFEEREHE
AT EED
Suppliers need to provide risk batch screening services, rework and other tasks required by USI to avoid USI's production
lines shutdowns or affect production due to material issues.
3) TENMERE(EL 8D & D1~D5) FHE 7 B LIFR (A EE)S 14 B TEXCBIMEER) ZNRHE, Bx
BRUNSMBESEEIN LABERNTR, RIERSRBEFmBEAENT N, ROERBAREH.
Complete FA/CA report or 8D report should be completed within 7 (Local supplier) & 14 (Oversea supplier) working
days.
If the complete failure analysis report cannot be finished within the above time, it must be provided within the
agreed time with the permission of USI quality personnel.
(JRNBEF VCAR A MG E X BINEMF, 58 A https://sp.usiglobal.com #1THR &[0 &)
(USI VCAR system will send a notification email, please log in to https://sp.usiglobal.com to reply to the report)4 ) &% &
mmEETHE, RBEFERINERLEERSETHEEFRIRSES, TEREINESRERRZE, 15
ERERNITIONEALSRY, HERRRSHIT
USI has the right to go to the supplier's production line to clarification problem and on-site audit for abnormal
product quality issues.
After the supplier corrective report is submitted, the implementation status and improvement results of the actions
will be confirmed on-site, and the supplier must cooperate with the confirmation.
5) HEBRRIERINOMBSASHEEBEEZCBEIERE, EHUERTH. HEFEROINECEEZE
SrfE, BREEEEER EZHEKHERNESRINERERE, usl BRFBKBEERIBERIN - ISKEHEBEER
ZENE.
Suppliers should ensure that the content and data of the analysis report submitted are confirmed and authentic, and

there is no fraud. Suppliers should strive to improve existing quality defects and avoid recurrence of the same problem. If
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the problem still exists after the supplier improves it, USI will claim the same amount of liquidated

damages in addition to the actual loss.

4.3 THRAIEREE{E Indemnification for related losses

Rev. :

1) REUHREERENRBEFERX, BRXAHEREL, HERFXKELRKFIEHEEER. (BFEELRR
P RAMRIREE, AmBEE AR T, WmEF A mARSGRE ERFEFRLLE EGMERITIR, Pk
T#HEER, BEFREBRIBITEZINEE, REEFEPROIREEFRENHEBAER)
USI’s losses caused by abnormal materials and confirmed as supplier responsibility, the supplier must bear and absorb all
related losses. (Including but not limited to: scrapping of raw materials, rework of finished and semi-finished products,
scrapping of parts related to finished and semi-finished products, lost working hours due to production line shutdown,
production line repair and rework time, customer abnormal repair and rework costs, additional shipping costs due to
customer abnormal handling, USI customer-related expenses claimed by the company.)
2) EREDINBREMEEN, R EMIRBEFIEINNHBIER 2, HERMEBREEFHEHIUEE
FEREE - EHILEREESMNEE 100,000 USD AAIRMBEFIERENE
Bk 23 BEEEAE, RESEREZRBENITS, AIRESRSAEEEEEE
-ARETRIEESVESERTE, EEMPRIREZAMR
-BREASARSEER, EEmMPANINERRZBSEIR RIFEFBRAMRE, KBAELLAIARMN)
- TG SR code 3 GEERIA R
-HEBLHEEmPREREGER
-HEBNERENRHZEIBER
If the following serious quality situations occur, in addition to the above-mentioned related losses, the supplier is
aware that USI damages that difficult to calculate monetarily, and supplier must pay an additional compensation
100,000 USD to USlI as liquidated damages.
- Those who violate the change management regulations in 2.3, failure to notify USI prior to change, or make
changes without USI approval
-Failure to comply with environmentally hazardous substance management regulations and banned materials found
in products
- Violating the requirements of drawings or specifications, adding banned materials, substandard materials or
recycled materials to products (unless there is a special agreement between the two parties, add according to the
agreed proportion)
-A burning error occurred in the related burning code

- Wrong parts/ mixed material occur in the products shipped by the supplier
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- The supplier improvement report or data are untrue.
4.4 BIEEIE HMZEK - Process Management Other Requirements.
1) HEBREVREBEESHAERT (PPAP) 18 - HERE ( IREENFAE ) - EmANLEERETRi
( Ligrcsr ) ~ KB EN/HGENER] - FEMBNERFCH - o8Ptk - AlEERRKE - MBEEMG
AR ANERER 20 4 FRBEWMRBH/AER, USI FEHRNE ST - AFEBFMRERCEFTEE DR
7 15 ).

The Supplier shall be obligated to retain at a minimum Production Part approval Process (PPAP) documentation, tooling

I\

<

records (including maintenance and ownership), product and process design records (engineering records), purchase
orders and/or contracts and amendments, annual layout and validation records, traceability records, corrective action
records, quality performance records and inspection and test results at least 4 years. (In case of special requirement, USI
will make separate agreement with supplier. For Automotive material, the related records should be keeping at least
15years).

2) MERERSEHAATEBR ZARFFLEEHRE, KESGERTEREZ 24 BRAEIBHNEE, FB5
BEmS 12 BH. BREBEHOFESEONRBASRLBHBLURIEF pcn@usiglobal.com

If the production and supply of contract product parts will be stopped due to unavoidable factors, the supplier of
automotive parts products should notify USI at least 24 months in advance, and 12 months for non-automotive products.

Please send an apply to the purchasing contact window and E-mail to pcn@usiglobal.com
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