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Quality Assurance Letter

Universal Scientific Industrial (Shanghai) Co., Ltd. and its subsidiaries (hereinafter
collectively referred to as “USI” )

XXXXX company, (hereinafter referred to as “COMPANY” or “We”) COMPANY commits to
provide high quality services and do hereby agree following commitments to USI:

1. Unless otherwise specified in the contract, COMPANY warrants that the materials

provided to USI (hereinafter referred to as “ Products”) will only come from the original
manufacturer or its authorized agent, and that material quality meets all the
specifications and green product requirements. If there is any loss caused by the Products
issue, COMPANY warrants, upon USI’s request, shall: replace or repair the nonconforming
Products; or refund the purchase price of the nonconforming Products and any related
costs incurred by USI. Any replacement of Products will also be subject to USI’s required
period.

If the Products suffered with the quality issue and get feedback from USI, since the USI
issued an abnormal notification, we shall: provide a preliminary feedback within 8 hours,
to reply to the preliminary analysis report within 3 working days, to reply the complete
8D report within 7 working days and we must provide a preliminary analysis report and a
specific analysis plan if further analysis of the root cause is needed.

We established the perfect Engineering Change Management with the original
manufacture, once there are any engineering changes for materials used in the
Products, we shall obtain the PCN(Process Change Notice) from the original manufacturer,
and separated the materials which before and after change to avoid mixed, and provision
of the original PCN to USI audit on time. The changed shipped the Products only can be
shipped to USI with USI’s prior consent. Our Company must reimburse USI for any cost
and expenses if the changed materials are provided to USI without USI's permission and
cause any expenses to USI.

The shipping label must follow the USI-defined barcode format and must include the
following items:

@ Company name
@ USI’s part number

@ Manufacturer’s part number
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@ Product name (material description)

@ Quantity

(6) GP/HF, etc. identification
@ Manufacturer batch
Production date

5. Our company is committed to the storage management of products in accordance with
the requirements of the original factory conditions, and to ensure the quality control of
the split process. To ensure traceability, the split material should be consistent the
information (D/C &Lot) with the original material. We promise all the products were
storage If the Products suffered from wrong parts/ mixing parts issues, after confirming
that Company and/ or the original manufacturer is responsible for such breaches,
regardless the scope of event effects, we agree on US$10,000 penalty per event, we are
also responsible for any additional costs (including but not limited to the material being
hoarded to futility), according to the amounts calculated by USI at our expense.

6. Welcome to visit our Company and we will be responsible for arranging USI regular or
irregular on-site audits.

Signed by ;| XXXXX Co., Ltd. (Company chop)

By (Signature)

MM/DD/YYYY
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